
   Te l / f ax   017687  72335  

              Ema i l  i n f o@mick l edo re . c o .uk
 

 
14  Manor  Pa r k   

Kesw i c k     
CA12  4AA  

             Web  www.mickledore.co.uk 
 

Booking Form 
Contact Details 

Address: Telephone: 

 Mobile / Alternative Tel: 

 Email: 

 

 Emergency Contact No: 

Your Holiday 

Holiday Name: Date of First Night:    

Holiday  Code:  
Hadrian's Wall: Add an “R” if starting in the West Date of Last Night:  

 
Title First Name Last Name Date of Birth 

    
    
    
    

 Party  
Members  

    

 Options 
Luggage Transport 

 
  Rooms Required: 

Packed Lunches    

Off Street Parking (there is 
normally a charge for this)  

  

No. Double 
Rooms 

No. Twin rooms No. Single Rooms 

 
 

Transfer required (additional 
charge) 

     

 
  

    
Rest Days (give date 
& location)  

 
 
 Comments (special diets, other requirements, etc): 

Payment 
 Price £    

 Cost per Person       

 Single Supplement 
(£15.00 per person per 
night, Solo may be 
higher) 

 

 

I enclose a cheque for the deposit value (made payable 
to Mickledore Travel Ltd) 

 

 Rest Days (£39.00 
per person per night)  

 
OR  

 
Total Cost  

 
Please debit my credit card number: 

 

 Deposit  
(20% of Total Cost) 

 
  

  
Balance   

 Expiry 
Date:  

Star t  
Date:  

Secur i ty 
Code ( T h e  
l a s t  3  d i g i t s  
o n  t h e  b a c k  o f  
t h e  c a r d )  

 

   

I  au thor i se  Mick ledore  T rave l  t o  charge a  20% depos i t  t o  my ca rd now and  the  rema in ing ba lance 6  
weeks  before  commencement  o f  my ho l i day ,  ( fo r  ca rd  payments  on l y ) .  
I  conf i rm that  t he  above  de ta i l s  a re  cor rec t  and  that  I  have read  and accep t  the  a t tached terms  and  
cond i t i ons .  
 
S igned ____________________________     Date  ____________________ 
 
Name  ____________________________   



 
 

The Small Print - Terms & Conditions 
Prices  
Prices apply to all bookings for holidays in 2010 and are inclusive of VAT. 
 
Booking 
Please use the booking form to make your booking. The start date of your holiday 
is normally the day before the start of your walk or ride, as most holidays start with 
a night’s accommodation prior to your first day of activity. Please let us know of 
any requirements you may have, for instance, special diets. We will do our best to 
meet your requirements.  
 
Deposit and Balance Payments 
A deposit of 20% is required at the time of booking. The balance of payment must 
be made in full no later than 6 weeks before the start of the holiday. For bookings 
made within 6 weeks of the start date, the full holiday price must be paid at the 
time of booking.  If you do not pay the balance of the holiday price at the 
prescribed time, Mickledore Travel reserves the right to cancel the booking and 
apply the cancellation charges set out below.  
 
Your maps, guide books and other information (the Holiday Pack) will be sent to 
you once we have received your final payment. Delivery outside the UK can take 
up to 2 weeks by airmail. Please let us know if you are leaving home more than 2 
weeks before the start of your holiday. Each booking is entitled to one Holiday 
Pack. 
 
Payments can be made by credit or debit card (not American Express) or cheque, 
made payable to Mickledore Travel Ltd.  
 
Consumer Protection 
In order to comply with European Union and UK Package Travel Regulations, all 
of our clients payments are paid into a trust account and only transferred to 
Mickledore’s business account once your holiday is complete. This means in the 
very unlikely event of Mickledore Travel’s financial failure, your payment will be 
refunded. 
 
Safety 
Good navigation and fell walking skills are required on most holidays. It is your 
responsibility to ensure that you and your party members have the appropriate 
skills, levels of fitness and equipment for the holiday of your choice. If you have 
any doubts, please get in touch. Some of the routes pass through very isolated areas 
which can be exposed to serious weather. The responsibility for ensuring the safety 
of the party rests solely with the party itself. We cannot accept bookings for any 
person under the age of 18 unaccompanied by a parent or legal guardian. You 
should follow the Country Code, adhere to any warnings and advisory notices 
along the route and act prudently and sensibly at all times.  
 
Accommodation 
We will always do our best to arrange your accommodation in accordance with our 
advertising and your booking requirements. However, in some locations the 
amount and type of accommodation is limited, so occasionally some of the details 
may have to be altered from those advertised and/or requested. We may have to 
substitute a twin bedded room for a double room, or move one or more of the 
overnight stops a few kilometres along the route. This is more likely at busy times, 
or if the holiday is booked at short notice.  
 
Unless you inform us otherwise at the time of booking we will assume that twin 
beds are an acceptable alternative to a double, and that a variation in the location of 
overnight stops of up to 5 km is an acceptable modification which does not entitle 
you to cancel the holiday or receive a refund. We will check with you before 
booking a double instead of twins, and before moving an overnight stop by over 5 
km. If these changes are not acceptable, you will receive a full refund.  
 
Occasionally it is not possible to book en suite accommodation for every overnight 
stop - again this is more likely during peak season or where the booking is made 
close to the time of departure. Unless you inform us otherwise at the time of 
booking, where no en suite accommodation can be booked at a particular location, 
we will book standard accommodation instead. If more than 30%, or 2 nights, 
whichever is the greater, of the accommodation is not en suite, we will give you 
the option of cancelling the holiday and receiving a full refund.  
 
Parking 
In most cases we can arrange off street parking at the beginning or end of your 
route, usually at the accommodation at which you are booked. There is often a 
modest charge, which you will pay directly to the Proprietor. Parking is at your 
own risk and Mickledore Travel accepts no responsibility for customers’ cars 
wherever they may be parked during the course of a holiday. 
 
Luggage Transport 
Where luggage transport is booked, we will arrange transport for 1 piece of 
luggage per person up to a maximum of 20Kg per bag (except on Hadrian’s Wall, 
where the maximum is 14Kg). Overweight bags will incur penalty charges which 
will have to be met by you. Extra bags will incur extra charges.  
 
Taxi Transfers 
Where we have booked taxi or minibus transfers for you or members of your party, 
you will be liable for the fare if you cancel within 48 hours of departure. 
 

Cancellation or Alteration by Mickledore Travel 
We reserve the right to modify or cancel any holiday, or arrangement at any time 
up to eight weeks before departure. In the event of cancellation you will receive a 
full refund, unless we can offer an alternative that you are happy with. Where we 
have materially modified the holiday in a way not covered in the accommodation 
section above, you are entitled to a full refund if the modifications are not 
acceptable to you. We will not materially modify or cancel the holiday within eight 
weeks of the date of departure unless compelled to do so because of circumstances 
beyond our reasonable control. 
If you a receive a refund of all monies paid to Mickledore Travel due to 
cancellation or material modification by us, you will not be entitled to any further 
sum by way of compensation, damages or otherwise arising from the cancellation 
or modification. 
 
Cancellation by Customer 
Cancellation of a booking can only be accepted in writing (sent by recorded 
delivery to the above address) and must bear the signature of whoever made the 
booking. Cancellation charges will be made according to this schedule:  
 
Cancellation more than 56 days before the start of your holiday: 
20% of the total cost with a minimum of £30 per person. 
Cancellation between 56 and 22 days before the start of your holiday: 
50% of the total cost.  
Cancellation between 21 and 9 days before the start of your holiday: 
75% of the total cost.  
Cancellation 8 days or less before the start of your holiday:  
100% of the total cost. 
No refund can be given for cancellation on the day the holiday starts or whilst on 
holiday. 
 
Alteration by Customer 
After acceptance of the booking, if you request an alteration to the confirmed 
arrangements, where it is possible for us to make these alterations, an amendment 
fee of £15.00 per person per night, plus any increased charges incurred, will be 
charged.  
 
Insurance 
Personal holiday insurance to cover illness, injury, personal belongings and 
cancellation is strongly recommended. Please ensure your policy covers mountain 
walking and/or cycling and its associated risks. You should also consider if you 
need cancellation insurance to cover non returnable deposits in the event of ill 
health or other unforeseen circumstances.  
 
While taking every care, Mickledore Travel cannot be held responsible for injury 
or ill health affecting you or a member of your party during your holiday. Except 
in the case of death and personal injury, any claim against Mickledore Travel, its 
partners or employees shall be limited to a maximum of the amount paid by the 
claimant for his/her individual holiday.  Mickledore Travel will only be liable for 
loss or damage caused by negligence or omissions by Mickledore Travel. 

 
Force Majeure 
If war or terrorist activities, threatened or actual, riots, civil unrest, industrial 
action, threatened or actual, adverse weather conditions, fire, flood, drought, 
natural or nuclear disasters, or any other event outside the control of the 
Mickledore Travel delays, curtails, or extends the holiday or compels a change in 
the holiday arrangements, we cannot accept liability for any resulting loss, damage 
or expense. 
 
Privacy Policy 
We respect your privacy and will only pass on your personal information where it 
is necessary to organise and execute your holiday. For instance, we will use your 
names to book accommodation and other services, and would pass on your contact 
details to a B&B so they could return forgotten items to you. We never sell 
information to third parties, or pass it in for marketing purposes.  
  
Complaints 
We welcome feedback (both positive and negative) on all aspects of our holidays 
so we can continue to improve them. If you are unhappy or dissatisfied with the 
accommodation or any other service provided by Mickledore Travel please 
telephone us as soon as possible, during your holiday, so that action can be taken to 
remedy the problem. Any complaint made to Mickledore Travel after the holiday 
should be made in writing within 15 days of return.  
 
Primacy of English Law 
These terms and conditions shall form a contract subject only to English Law and 
any disputes shall be settled only in English courts and tribunals. 

 
 

Mickledore Travel Ltd  
Registered in England No: 05240113 

Registered Office 14 Manor Park 
Keswick Cumbria CA12 4AA 

 


